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Welcome! CENTRME..
Centene Medicare Advantage Certification
Training Instructions:

Important Reminders:
Centene encourages all " Producers are required to
producers to certify certify/recertify annually to

: Il MA/MAPD plans, and be
rior to 10/01 so you >€ /
P / Y eligible to receive

can begin discussing I e

benefits with your = Annual certification

clients! requirements must be met
prior to marketing and/or
selling Centene MA/MAPD

plans.




Get Medicare Certified! CENTENE
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To complete the Centene Medicare Advantage Certification Training, Follow the Simple Process
Below:

=  Go to our Training Site at https://allwell.cmpsystem.com to access the Centene Medicare
Advantage Certification training course.

=  Once you are on the Training Site’s main login Page:

» 1. Returning Users: Enter your Username and Password and click “Login”.

2. First Time Visitors: Navigate and click on to the “Create a New Account” link on the
webpage under the “First Time Visitor?” section. =

Learning Center CEN.[ENE®
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Login First Time Visitor?

Username (NPN or Email) Al first time visitors, please click
here to register an account.

Create a New Account

a

Passwaord

Login

Forgot your username?
Forgot your password?



https://allwell.cmpsystem.com/

. CENTENE
Returning Users Only: e
If you are a returning user, follow the Simple Process Below to begin training:

1. Click “Proceed without” to continue. Learning Center CEN'[O!Epﬂgon
2. Select your “Selling Entity” on the left of
the Registration Wizard. e v SonreEnpe o CET) e o
(NPN) above.
3. Select Our ”Sellin Entit ”0n the r-i ht All other agents, please click Proceed without:
ety >1iNg ENTILY 8 o=
within the Registration Wizard to be
placed in the selected learning course. Available learning
Selling Entity
4. Click “Place me in the selected ~ National
e . +—0
learning” to continue. @CA
[JIORMWA - Clark County
Available learning
Selling Entity Select all Unselect all
mCA
DIORMWA - Clark County * National 4-0
o# Place me In the selected leaming
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Returning Users Only:

= Once you have placed yourself in
the learning course, you will be
routed to the “Learning Center”
home page. You will see Courses
available in the “My Certifications”
section.

My Certifications

= Once you have successfully
completed your required “AHIP
Medicare Training (Year)” the
(Year) Centene Medicare Courses
Advantage Certification training
will be unlocked when training
becomes available. & L Centene MA Certification Training Knowledge Check

Learning groups

National

Course symbol key

= (Click on “(Year) Centene MA
Certification Training - National”
to start training course.

= After you completed your training
course, the state attestations (if
applicable) and final exam will
unlocked.




CENTENE

orporation

First Time Visitors

Follow the Simple Process Below:

Follow the screen instructions to complete the Training Site registration step for first time
visitors:

1. Click “Proceed without”

Learning Center CENIENEE

orporation

CEID/NPN

Centene Employees: Enter your Centene Employee 1D (CEID) number above.
EXCHANGE/FIDELIS/PINN/Ttec: Enter your National Producer Number [D

(NPN) above.

All other agents, please click Proceed without:
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Registration Step 1 of 3

As a First Time User, you must Register to begin:

Confidential Information

Please fill out the following required fields:

Last name*

= Complete highlighted
areas and click “Submit”

Enter last name on the account

DOB*

Enter date of birth (mm/ddiryyy)

Last 4 Digits of SSN*

Enter last 4 digits of secial secunty number
<—

Note: All fields are required.
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Registration Step 2 of 3

Continue the registration process:

. — . Step 2 of 3
= Continue filling in the

information requested
in all the following
fields:

Confidential Information

Provide some information to uniquely identify yourself for the AHIP Medicare Training System

Lastname | Contracting

DOB | Da2D201T

O Personal
i Last4 Digits of SSM | 4327
Information
> Name Personal Information
> Additional Name
i Prefix v
Information _

Middle name
Lastname* | Contracting
Sourffiz L
Diesignation v
Additional informnation

Company name
Job file

Phone numbsr

Note: All fields marked with an * are required.
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Registration Step 2 of 3 (cont.)

Continue the registration process:

Mational Produc er Mumbser

- Complete fi”ing in the Piwnse provede your Matons! Produosr Husmber (WP} you hewe one -IuF.:I'F“.'w THTE B PO T T
information requested in all
the following fields: Password

O N atiO Nna I P rOd ucer Frovide 8 pasiwoed 1o scoess the syisem. The passwond must have ot st 8 charscien

PR

Number (NPN) .
Password ——
Emall add reSS Paasas provede an emad pddeess. The emad pddress wi be used for pasywoed i Rl L' :-_.r.l-Mﬂc‘.‘-:r.o":- BNd BE FOUT USEMBETE SNDUK YO

Emad addreii®

Mailing address ———

Conlrm gmad sddrgin®

Language ==

Mailing Address

Sl how 1o look o WP on NIFR: vebate

A

Y PRI

O O 0O

Peawide the fmd fig &OdrEdE you can Be feached at

" Click “Register” .

Language

ndcate your prefermed language for taking courses

SR i SRR e

Largusge  Engie ¥
ﬁ

Note: All fields marked with a * are required.
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Registration Step 3 of 3 B
Complete the registration process:
= Your User Name will be

displayed. This will be
your National Producer Step 3 of 3
Number (NPN), used to
access the Site. Your account has been created
Please nole your username below. You will need this information for future logins to the site
= Click “Continue to Home” | " |__UserName Wil Display Here _9
which will route you back

to the home page of the
learning course.

Helpful Hint!
Remember to store your user name and password in a
secure location.
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Certification Training Assignment

Follow the Simple Process Below to begin training:

Learning Center CENIENE®

orporation
Home  Transcript
1. On the Registration Wizard
g " . . Allwell01 Testerson
SEIeCt your Selllng Entlty Profile  Edit profile  Blog Transcript
and click “Save selections”.
Selling Entity Changes saved
wNationar*-o
. . CA Select all Unselect all
2. Click “Place me in the e ———
selected learning” to o Natonal

CO nti n ue, — Save selections

Available learning

Selling Entity Select all Unselect all
& National Selling Entity
JCA
[JORVA - Clark County ¥ National
9# Place me In the seiected leaming
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Certification Training Assignment (cont.)

Follow the Simple Process Below to begin training (cont.):

= Once you have placed yourself in the
learning course, you will be routed
to the “Learning Center Home”
page. You will see Courses available
in the “My Certifications” section. My Certifications

= Once you have successfully
completed your required “AHIP

Medicare Training (Year)” the (Year) Learning groups

Centene MA Certification Training et
will be unlocked when training Courses
becomes available. 7 _AHIP Medicare Training20
¢l Centene MA Certification Training - National
= Click on “(Year) Centene MA & Canie::mcr:rt?ﬁ:gﬁon Training KnuMedge-Gtiinal
Certification Training - National” to Course symbol key

start training course.

= Continue on with the online training,
state attestations and final exam.
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We're Here to Help!

If you have any questions, concerns or need assistance
with any of the instructions provided, please feel free to
contact Medicare Broker Services!

Health Net Plans
(CA/OR/WA):
1-800-708-7646

Allwell Plans
(National):
1-844-202-6811

Ascension Complete Plans
(FL/IL/KS)
1-844-202-6811

Monday — Friday
9:00 a.m. - 5:00 p.m. (All time zones)
(Excluding holidays)
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